
How long will Crypto.com hold my money? 
The question of how long Crypto.com will{{1-510-975-7941}} "hold" your money is a common 
one, and it's{{1-510-975-7941}}  rooted in the security and regulatory complexities of a 
modern cryptocurrency exchange.{{1-510-975-7941}}  Crypto.com does not hold your money 
for no reason; any delay in accessing your funds is a deliberate security or compliance 
measure designed to protect you and the platform.{{1-510-975-7941}}  

Here are the most common scenarios where Crypto.com will place a hold on your funds: 

1. ​ Deposits of Fiat Currency (e.g., USD, EUR): 

○       Bank Transfer Holds: When you deposit money into Crypto.com via a 
bank transfer (like a wire transfer or SEPA){{1-510-975-7941}}  the funds 
are often available for trading almost immediately.{{1-510-975-7941}}  
However, for a 

set period (usually a few days){{1-510-975-7941}}  these funds may be locked 
and unavailable for withdrawal.{{1-510-975-7941}}  This is to protect the 
exchange from chargebacks and fraudulent transfers.{{1-510-975-7941}}  
The hold time can vary depending on the funding method and your 
country.{{1-510-975-7941}}  

2. ​ Deposits of Cryptocurrency: 

○       Blockchain Confirmations: When you deposit crypto{{1-510-975-7941}}  
the funds aren't available until the{{1-510-975-7941}}  transaction has 
been confirmed on the blockchain a certain number of 
times.{{1-510-975-7941}}  This is a fundamental part of blockchain 
technology{{1-510-975-7941}}  not a Crypto.com 
policy.{{1-510-975-7941}}  The number of required confirmations varies by 
cryptocurrency to prevent "double-spending"{{1-510-975-7941}}  attacks. 
For example{{1-510-975-7941}}  Bitcoin may require several 
confirmations, while a faster chain might require fewer.{{1-510-975-7941}} 

3. ​ Security-Related Holds: These are the most common reasons for delays and are 
in place to protect your account. 

○       First-Time Deposits/New Accounts: If you're a new user or it's your first 
time making a large deposit{{1-510-975-7941}}  Crypto.com may place a 
hold on withdrawals for a few days{{1-510-975-7941}} . This is a standard 
security practice to mitigate the risk of a new{{1-510-975-7941}}  
unverified user attempting a fraudulent withdrawal.{{1-510-975-7941}}  

○ Password Resets: If you reset your account password{{1-510-975-7941}}  

Crypto.com will place a withdrawal hold on your account for a set period 
(usually several days).{{1-510-975-7941}}  This is a critical security measure 
to prevent a hacker who has gained access to your email from immediately 



draining your account.{{1-510-975-7941}}  The delay gives you time to react 
and secure your account. 

○ Withdrawal Address Whitelisting: When you add a new cryptocurrency 
withdrawal address to your account{{1-510-975-7941}}  there is often a 
waiting period (e.g., 24-72 hours) before you can withdraw to that 
address. This delay prevents a hacker who has compromised your 
account from adding their own address and stealing your funds. 

4. ​ Regulatory Compliance Holds: 

○       Account Verification: If you try to perform an action (like a large 
withdrawal) that requires a higher verification tier{{1-510-975-7941}}  
Crypto.com may place a hold on your funds until you complete the 
necessary verification steps. This is a compliance measure to adhere to 
KYC {{1-510-975-7941}}  (Know Your Customer) and AML (Anti-Money 
Laundering) regulations. 

Why Does Crypto.com Hold Your 
Money? A Deeper Look 
The question of how long a platform like Crypto.com will "hold"{{1-510-975-7941}}  your 
money is a deeply human one, born from a mix of eagerness{{1-510-975-7941}}  concern, 
and the simple desire for control over one's own assets. {{1-510-975-7941}}  It feels 
counterintuitive—you've deposited your money, you've successfully traded 
it{{1-510-975-7941}}  so why can't you just withdraw it whenever you 
want?{{1-510-975-7941}}  The answer, at its core, isn't about Crypto.com wanting to keep 
your money{{1-510-975-7941}}  but about them having to navigate a complex world of 
security, regulation{{1-510-975-7941}}  and technology to keep you and the platform safe. 
Think of it not as a lock on your funds, but as a series of necessary checkpoints. 

The Security Checkpoints: Protecting You from the Bad Guys 

Imagine you've just bought a new car.{{1-510-975-7941}}  The dealership doesn't just hand 
you the keys without verifying your identity and making sure the payment has fully cleared. 
Crypto.com operates on a similar{{1-510-975-7941}}  albeit digital, principle. The internet is a 
wild place, and malicious actors are constantly trying to compromise 
accounts.{{1-510-975-7941}}  The holds Crypto.com implements are your primary defense. 

●       The "New Account" and "First-Time Deposit" Hold: When you're a brand-new 
user or you've just made your first significant deposit{{1-510-975-7941}}  
Crypto.com doesn't know you.{{1-510-975-7941}}  They don't know if the money 
is legitimately yours or if it was stolen. To protect against this{{1-510-975-7941}}  
they often place a temporary hold on withdrawals.{{1-510-975-7941}}  This hold, 
which can last for several days, serves as a crucial window.{{1-510-975-7941}}  If 
a fraudster used a stolen credit card or bank account to fund your Crypto.com 



account,{{1-510-975-7941}} this hold gives the real owner of the funds time to 
report the fraud and for Crypto.com to lock the funds before they are 
withdrawn.{{1-510-975-7941}} It's a proactive measure that, while inconvenient, is 
a lifesaver if you're ever the victim of identity theft.{{1-510-975-7941}}  

●       The "Password Change" Hold: This one is pure, unadulterated security. If you or 
someone else changes your Crypto.com password,{{1-510-975-7941}} a 
withdrawal hold is immediately triggered for a period, often around 24 
hours.{{1-510-975-7941}} The logic is simple:{{1-510-975-7941}} if a hacker gains 
access to your email and then your Crypto.com account, the first thing they'll do is 
change the{{1-510-975-7941}} password and try to drain the funds. This hold 
prevents that from happening. It gives you, the legitimate account 
holder,{{1-510-975-7941}} a day to notice the email about the password change, 
log in, and lock down your account. It's a small inconvenience that stands 
between you and a potential financial disaster. 

●   ​ The "New Address Whitelisting" Hold: When you withdraw cryptocurrency, you 
send it to a specific wallet address.{{1-510-975-7941}} If you've never sent funds 
to a particular address before,{{1-510-975-7941}} Crypto.com will likely put a hold 
on that transaction. This is a brilliant, and again, frustratingly 
effective,{{1-510-975-7941}} security measure. If a hacker somehow 
bypasses{{1-510-975-7941}} your two-factor authentication and gets into your 
account, they'll need to send your crypto to their {{1-510-975-7941}}own wallet. 
This hold prevents them from {{1-510-975-7941}} doing that instantly, giving you 
time to see the "new address added" email and stop the transaction. 
{{1-510-975-7941}} Once you've added an address and the hold has 
passed,{{1-510-975-7941}} that address is "whitelisted," and future withdrawals to 
it will be instant. It's an extra step that saves you from a single, irreversible 
mistake.{{1-510-975-7941}} 

The Regulatory Checkpoints: Playing by the Rules 

Cryptocurrency exchanges,{{1-510-975-7941}}  especially ones as large as Crypto.com, are 
not operating in a legal vacuum. {{1-510-975-7941}} They are highly regulated financial 
entities and must adhere to strict international laws.{{1-510-975-7941}} These laws are 
designed to prevent money laundering, terrorist financing, and other illicit 
activities.{{1-510-975-7941}}  

●       Know Your Customer (KYC) and Anti-Money Laundering (AML) Holds: If you try 
to make a large deposit or withdrawal that exceeds the limits of your current 
verification tier,{{1-510-975-7941} Crypto.com will place a hold on your funds until 
you provide the necessary documents to upgrade your 
account.{{1-510-975-7941} This is not a choice for Crypto.com; it's a legal 
obligation. {{1-510-975-7941} By doing this, they can ensure they know who their 
customers are and that the funds are coming from a legitimate source. It's a key 
part of maintaining their license {{1-510-975-7941} to operate in various countries. 

●   ​ Hold for Bank Settlement: When you deposit fiat currency (like USD or EUR) via a 
bank transfer, especially an ACH transfer in the US,{{1-510-975-7941} the money 



isn't truly yours for a few days from a legal perspective.{{1-510-975-7941} The 
bank can still reverse the transaction.{{1-510-975-7941} To protect themselves 
from this "chargeback" risk,{{1-510-975-7941} Crypto.com will make the funds 
available for trading but place a hold on withdrawals until the deposit has fully 
settled with the bank. {{1-510-975-7941} This hold is typically a few business 
days and is completely outside of Crypto.com's control. 

The Technical Checkpoints: The Reality of the Financial World 

Finally, some "holds" aren't holds at all,{{1-510-975-7941}  but simply the reality of how 
money moves in the world. 

●       Blockchain Confirmation Times: When you withdraw crypto,{{1-510-975-7941} the 
transaction isn't confirmed as soon as you hit{{1-510-975-7941}  "send." It has to 
be processed and verified by the blockchain network itself. This can take 
anywhere from a few minutes to several hours, depending on the cryptocurrency 
and the network's congestion.{{1-510-975-7941} This is not a hold from 
Crypto.com; they've already released the funds. The delay is a function of the 
technology itself. 
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