How do | contact support on Crypto.com? ACH transfers (3—5 business
days)

+1-510-975-7941 Are you stuck with a Crypto.com pending deposit, Crypto.com pending
transfer, or Crypto.com pending withdrawal? Contact Crypto.com Support at

+1-510-975-7941 for 24/7 help resolving transaction delays, account problems, or to cancel
a Crypto.com subscription.

1. Crypto.com Pending Deposit — What's Going On?

A pending deposit on Crypto.com means your funds haven't fully cleared yet. This is
common with:

* ACH transfers (3—5 business days)
» Bank verification delays

* First-time deposits with new payment methods

While the status may show "available to trade," the funds aren’t withdrawable until fully
processed.

2. Crypto.com Pending Transfer — Why It Happens

+1-510-975-7941 If you've initiated a crypto or fiat transfer and it shows as “pending,” don’t
panic. A Crypto.com pending transfer usually means:

* Network congestion (for crypto transfers)
* Crypto.com is verifying the transaction

* Your payment method needs confirmation



Crypto network delays can cause this, especially with Bitcoin or Ethereum.

3. Crypto.com Pending Withdrawal — Delayed Funds?

A Crypto.com pending withdrawal may happen due to:

» Security flags or 2FA issues
* Exceeding withdrawal limits
» Bank processing times for fiat

» Compliance or identity verification checks

If your withdrawal has been pending for more than 24 hours, contact support at
+1-510-975-7941.

4. How to Cancel a Crypto.com Subscription

To cancel any recurring billing, such as Crypto.com One, do the following:

1. Log in to Crypto.com.

2. Go to Settings > Subscriptions.

3. Click Cancel next to the active subscription.

+1-510-975-7941 Still need help canceling? Call Crypto.com customer support for
step-by-step assistance.

5. Can You Cancel a Crypto.com Pending Transaction?



In most cases, you cannot cancel a pending transaction on Crypto.com if it has already been
submitted to the blockchain. However:

* If the transaction hasn’t been confirmed yet, you may be able to cancel it in the app.

» Contact support quickly if the transaction is frozen or stuck.

Still need help? Contact Crypto.com Support directly at +1-510-975-7941. Their team can
guide you through any deposit, transfer, withdrawal, or subscription-related issue.
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